
Ship-shore Compatibility Software



Public Web home page



Public Web home page

• Public access web home page  
https://www.RasGasCompatibility.com

• Public documents are available to be 
downloaded

• Access to links of interest

• New vessel registration form 

https://www.rasgascompatibility.com/


Public Web home page

• Contact form to send RasGas a private 
message

• Weather information

• User Login:
– User credentials shall be introduced.

– Each user profile has its own permits.

– After three fail attempts the user will be blocked.

– The Terminal Administrator is the only one capable of unblocking 
a user.



Public Web home page – Public Documents

Click on document 
to download it 
directly



Public Web home page – Links of interest

Click on the link to 
be directed to 
webpage



Public Web home page – Links of interest

Click on the link to 
be directed to the 
different webpages



Public Web home page – New Vessel 
Registration

Click here to 
register a new 
vessel and ask for 
credentials



Public Web home page – New Vessel 
Registration

Once all the data are filled in, 
“send” button should be pressed 
and an email will be submitted to 
Rasgas fleet compatibility team

Confirmation message will appear 
when information has been 
correctly saved and submitted



Public Web home page – Contact Us

When an user 
wants to contact 
RasGas team the 
following icon 
should be clicked



Public Web home page – Contact Us

Once all the data are filled in, 
“send” button should be pressed 
and an email will be submitted to 
RasGas fleet compatibility team

Confirmation message will appear 
when information has been 
correctly saved and submitted



Public Web home page – Weather forecast

Information about weather 
conditions at site. Black arrow 
to show forecasted information 
for coming days



Public Web home page – Login

By clicking on “Login” button, 
credentials can be filled in to 
access the compatibility 
software



Private Web home page – Operator User

Same features as in public web 
home page

The operator user will have access to 
LNG Berth 2 and/or 3 depending on his 
credentials.



Vessel registration – Operator User

Create a new 
vessel via web

Create a new 
vessel via excel file

Import vessel data from RasGas database (only vessels created by this 
operator)/ Check if the vessel already exists in the database (the user 
will be able to check if he has already created this vessel and it is in 
the database of the software. If the vessel already exists the user will 
not be able to create it)



Online vessel registration – Operator User

Always remember to save after 
adding/modifying information on each 
tab/subcategory

Each tab has 
information 
that needs to 
be filled in 
before running 
the 
compatibility 
test. 

If the provided data is not complete the 
software will warn of the missing 
information.



Online vessel registration – Operator User
Always remember to save 
after adding/modifying 
information on each 
tab/subcategory



Online vessel registration – Operator User

Always remember to save 
after adding/modifying 
information on each 
tab/subcategory



Online vessel registration – Operator User

Always 
remember to 
save after 
adding/modifying 
information on 
each 
tab/subcategory

Click on the pictures to enlarge



Online vessel registration – Operator User

Always 
remember to 
save after 
adding/modifying 
information on 
each 
tab/subcategory

As you check 
on the 
boxes, fill in 
the blanks 
with 
additional 
information



Online vessel registration – Operator User

Always 
remember to 
save after 
adding/modifying 
information on 
each 
tab/subcategory



Online vessel registration – Operator User
Always 
remember to 
save after 
adding/modifying 
information on 
each 
tab/subcategory



Online vessel registration – Operator User
When previous tabs are 
completed and the 
information has been 
saved, the software will 
draw the vessel (plan 
and elevation view) and 
the mooring lines will 
have to be defined 
(characteristics, 
fairleads position and 
hook to which it is 
moored).

In case the user wants to 
define the mooring lines via 
the excel file



Online vessel registration – Operator User

In case the user wants to define the 
mooring lines via the excel file. 
This option will appear only if previous 
information has been introduced.

Download 
mooring form, 
fill it in and 
upload it



Online vessel registration – Operator User
Always remember 
to save after 
adding/modifying 
information on 
each 
tab/subcategory

Introduce the 
vessel’s manifold 
information and 
put them in 
order from bow 
to stern

Distance between vessel’s arms



Online vessel registration – Operator User
Always 
remember to 
save after 
adding/modifying 
information on 
each 
tab/subcategory

Misalignment between 
the vessel manifold and 
terminal’s vapour arm 



Online vessel registration – Operator User
Always 
remember to 
save after 
adding/modifying 
information on 
each 
tab/subcategoryClick on the 

image to enlarge



Online vessel registration – Operator User

Click here to select file

Check and select which 
one of the uploaded 
files corresponds with 
each one of the 
required documents.

Provide validity on 
those documents 
where it is required.



Excel template vessel registration –
Operator User

Download 
template to be 
filled in and 
upload it to the 
software. 

Please, be aware 
that the excel file 
format cannot be 
modified since the 
software would not 
be able to read it 
correctly.



Excel template vessel registration –
Operator User

Excel template should be filled 
in completely before uploading 
to the software



Excel template vessel registration –
Operator User

RasGas Fleet Compatibility team will contact the
vessel operator once all the required information
has been successfully introduced.



Ship-shore Compatibility Software
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